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Outline

Performance measurement is a central control technology in organizations, and it remains one of the most commonly
researched areas in Management Accounting. It is undoubtedly a complex topic that extends way beyond the design
of performance measures. For example, the research landscape typically includes the role of performance measurement
in the design of incentives, and the interplay between performance measurement, organizational context and other forms
of control. Researchers focus on the behavioral and economic outcomes of performance measure use, all at various
levels of analysis across a range of settings. This research landscape is informed by studies undertaken from diverse
methodological perspectives and adopting a range of research methods. Anne has recently co-edited (with Professor
Jennifer Grafton) a Handbook on Performance Measurement for Management Control.  In this seminar, Anne will draw
on the contributions of leading scholars to the Handbook to discuss changes in the landscape of performance
measurement research. New areas of focus for performance measurement research include sustainability, algorithmic
control, big data, and performance measurement in under-researched settings (such as schools, hospitals, charities,
government). Anne will also discuss Handbook contributions that speak to the importance of intra-disciplinary
conversations that cross theoretical perspectives and methods, as well as the evolution of new methods for the study of

performance measurement practice.



